MetroCentre in Gateshead, home to the first of 700 defibrillators.
Others will be provided in rail way stations, shopping centres, airports and bus stations across England over the next year.
The heart foundation estimates that of the 780 people who have a heart attack every day in the UK, up to 250 will die before reaching hospital, and many could be saved by the use of a defibrillator.
'Defibrillators and fully trained operators in public venues could make all the difference between life and death,' said BHF nurse adviser Belinda Linden.
• P The survey, completed by 84,300 patients discharged in 1998 after treatment for CHD, covered com munication with hospital staff, patients' views on doctors and nurses, and the extent to which patients felt they were involved in their care.
<4
RCN primary care policy adviser Mark Jones said the government's modernisation action team on patient empowerment, of which he is a member, would be address ing the issues raised by the survey.
He said there were good and bad messages for all health profes sionals in the findings, adding: 'It's time nurses and doctors set aside their differences to enable patients to make their own choices.'
Unison head of professional conduct Peter Marshall said: 'The results are very disappointing. Obviously nurses' communication skills need to be improved. These skills are supposed to be taught. ' Seven in ten patients surveyed said a nurse had gone out of his or her way to help them on at least one occasion during their hospital stay or visit, and 82 per cent said staff did everything they could to help with their pain at all times.
A third of patients said they were bothered by noise on the wards some of the time, while 5 per cent said excessive noise was a problem all the time.
More detailed information on the CHD survey will be published in the summer and available on the Internet. Results will be divided by age, sex, social class and hospital trust. 
